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Words 
are like 
bridges –  

Bridges 
connect 
people

Would you like to talk to a teacher or to address someone at an authority 
or another institution and do not have the heart to do so because you do 
not have sufficient or no command of the language?  
Do you sometimes feel misunderstood and therefore treated wrongly? 
Do you need any particular information? On the following occasions you 
can be supported by a language or cultural mediator:

	ſ visits to offices or authorities
	ſ oral translations (interpreting)
	ſ support in finding a German language course
	ſ accompanying parents to school and kindergarten
	ſ any questions concerning school, education and professional possibilities
	ſ problems within the family
	ſ support of associations or clubs

We would like to support your integration into German society and  
accompany you, so that you find your way and feel at home.

Unfortunately, we cannot give you expert or legal counselling, but the 
language and cultural mediators will be happy to accompany you to an 
expert in the respective field.

The support is free of charge.

Procedure for citizens: 
Requests must be done in person during the consultation 
and at least seven days before the appointment. 
Consultation hours: Mondays from 12 a.m to 3 p.m,  
Address:  
Auhofstraße 9 
1st floor, room 1.10 
63741 Aschaffenburg

Requests by phone or e-mail will not be accepted.
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